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The Callcutt Review of house building delivery.

Thank you for inviting the Association of British Insurers to submit evidence to the
above review. | enclose recent ABI research reports that can inform your review.

The Association of British Insurers (ABI) is the trade association for insurance
companies operating in the UK. It represents over 400 members who, between
them, account for over 91% of the general insurance business of UK insurance
companies.

Insurers’ concerns mainly relate to the questions set out below.

6. What constitutes good quality in housebuilding? To what extent is the
housebuilding industry, as currently structured, well adapted to deliver well
designed, good quality homes? What steps might be taken to improve
quality?

Good quality housing addresses the social and environmental needs of today’s
customers and those of future generations. It is sustainable in every sense of the
word — it minimises the impact on local environment and natural resources, it is
adaptable, able to cope with changing environmental conditions and social needs,
and it remains habitable for generations to come. By meeting these requirements,
good quality housing remains insurable and mortgagable.

Climate change will result in significant impacts on housing, requiring the
strengthening of building standards to deal with more frequent extreme weather
conditions as well as reducing carbon footprints in order to minimise further
climate change during the second half of this century. We welcome the
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